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1 The centre’s main objective is to provide emotional support to people who are suicidal, or in general distress.

2 The centre’s human resources shall consist primarily of volunteers.

3 The anonymity of the caller is respected and confidentiality is maintained.

4 The centre shall have no religious, political or sectarian affiliations: volunteers shall not impose their beliefs on callers.
5

Volunteers shall be selected, trained, supervised, and supported, normally by experienced volunteers, possibly with the
involvement of appropriate professionals where necessary.

6 Where appropriate, callers may be encouraged to seek professional help in addition to emotional support.

7 Member centres shall cooperate with one another to share information and support, and work together to promote
emotional support services worldwide.
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